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Giving Reviews Has It Perks

Doss Audiology would love for you to
share your experiences with our
audiologists and staff. If you have a
moment, please consider posting an online
review on one of our social media pages
such as Google, Yelp, or Facebook.

Help us spread the word about the great
products and services offtered by Doss
Audiology! As an added perk, each online
review will enter you in a monthly
drawing for a $50 Starbucks gift card.

Be a part of what everyone’s talking about
today!

Doss Audiology is proud to announce our 3rd year serving the community.
We continue to strive for excellence through providing the best customer
service and technical expertise in the area. We achieve this through
extensive product and front desk training throughout the year. By doing so,
you can always rest assured that you will receive nothing but high quality
hearing healthcare now and for years to come. Thank you for your ongoing
support. It is a privilege to care for Schertz and the surrounding areas.

Sincerely,

Dr. Phallon Doss and the Staff of Doss Audiology
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Doss Audiology & Hearing Center is proud to announce that most of our hearing aids are now
compatible with the Tuniy app. Tuniy brings the sounds of your favorite TV shows directly to your
hearing aids wherever you go, even if the program is muted. To use this app, you simply download it
and scan your TV. The app with locate the channel and stream it directly into your hearing aids. Tunity
links directly to Made for iPhone hearing aid models. It also connects to most other hearing aids
through their Bluetooth streaming accessory (Com-Dex, Surflink Mobile, Phone Clip, etc.) This app is
avaialable in both the Apple and Android App stores FOR FREE! Download the app today!!

Call our office at 210-819-5002 with any questions about the app, or drop in any time for a live
demonstration.
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Five Minute Rule Will Increase Battery Life

Dr. Doss in UNT Alumni Magazine

We are always researching new ways for our patients to get
the most our of their hearing aid batteries. Since hearing aid
batteries are air activated, we have been encouraging our
patients to wait a minute before placing them into their
devices. Research now shows that waiting up to five minutes
before placing your battery in your device can significantly
increase your battery life.

For more information about your batteries, or the Five
Minute Rule contact our office at 210-819-5002.

Dr. Doss continues to bring technical expertise and
notariety to the Schertz community. This summer Dr.
Doss had the honor of being featured in The North
Texan. This is the official alumni magazine of the
University of North Texas (UNT). The story highlighted
successful graduates of the Speech and Hearing
Department.

While attending UNT, Dr. Doss was named the
Outstanding Doctoral Student- Audiology and
conducted research and beta trials of new hearign aid
technology for major hearing aid manufacturers.

She has since put her education and training to use in
the Schertz community and couldn’t be happier! You
can read the full article online at
www.http://northtexan.unt.edu/ or stop in our office to
check out a copy in person.

Included With Your Hearing Aid Purchase*:

Unlimited Office Visits: At Doss Audiology we strive to make sure that you are
comfortable not only with your purchase, but with the sound quality of your
devices. We will make any necessary adjustments to make sure you are getting
the most out of your hearing aids. From our helpful front desk staff to our at-your-
fingertips scheduling options through Everseat, we aim to please!

Battery Club: Also with your purchase, you will receive enrollment into our
battery club. That’s right, you receive complimentary batteries for the life of your
device! Just pop in every 6 months for your professional hearing aid cleaning to
receive your batteries!

Worry-Free Warranty: Each hearing aid comes with up to 3 years of
manufacturer warranty that covers most repairs. If the hearing aid is lost or
broken beyond repair, there is also coverage for a one-time loss and damage
replacement of your hearing aids after satisfying a small deductible.

Exemplary Patient Care: Dr. Doss and the staff at Doss Audiology are always
available and happy to help with any of your hearing care needs.
* Unlimited visits and battery club do not apply to hearing aids purchased through DARS, TruHearing, HearUSA, HearPO,

Amplifon, EPIC, or other third party plans.
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