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Congratulations and welcome to the world of better hearing! We are very pleased to have you as our patient and are committed to helping you hear as best as possible. We are here for you whether you have a quick question or require an in-person visit to help you adjust to the devices.  
 
TROUBLE SHOOTING  
· Is it ear wax in your ear causing the issue? Your PCP, ENT or Urgent Care can remove ear wax.  
· Domes – are the domes clogged?  If so, put new ones on or call for a cleaning with Elaine or Lori. 
· Wax guards - are the wax guards clogged? If so, change or call for a cleaning w/Elaine or Lori. 
· Top mics – are the microphones clogged?  If so, use the brush bristles to clean them out. 
· Receiver wire – does the wire seem bent or broken (it should not dangle or spin)?  If so, call us and we can replace it. 
· It is IMPERATIVE that you use only the power cord and power adapter that came with your aids.  DO NOT use any power adapter other than the adapter provided. Label the cord and power adapter if necessary so that you know it goes with your hearing aids.  Use of alternative adapters and cords can cause charger and aid malfunction. 
 
BLUE TOOTH STREAMING TROUBLESHOOTING QUESTIONS:  
It is a good habit to close out all background apps daily.  To do this, quickly double tap on the circle on the bottom of your iPhone or swipe up very slowly from the bottom edge of the screen.  All open apps should come up. Close them out by swiping them up off your screen one at a time.  For Android phones, there should be 3 vertical lines on the bottom of your screen.  Tap that and then hit close all.  It is also a good habit to completely power OFF your phone to reboot it. 
 
If you still have issues, please take notes and let us know the answers to the following questions.   
· In what types of streaming situation(s) (TV, phone, music, ebooks, etc.)?  
· How often or how many times has it happened?  
· When did it start?  
· In any particularly unique setting?  
· What type of phone – iPhone 12 is known to have static which is an iPhone issue  
· Are you using the most updated iPhone iOS or Android OS? (check for updates in Settings)  
· Elaine will check that your aids are updated with the most current firmware 
 
In the Signia app you MUST wait until the battery indicator is fully white before using the app.  

The more information you can relay to us, the better we can resolve the issue.  We may be able to help you through resolution at home or it may require an office visit.  In any case please don’t feel the need to wait until your next appointment, we are here for you. Please call 203-791-2020 ext 255 with any questions.
 
Welcome to our family of patients!  We look forward to keeping you hearing well with today's technologies. 

Your hearing healthcare team,
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Elaine Raccio, BC-HIS			Lori Zezza, Hearing Administrative Assistant
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