WakeAudiology

& Hearing Aid Associates. ruic

Patient Newsletter Fall 2016

Rechargeable Hearing Aid Batteries

Two manufacturers have recently introduced hearing aids using lithium-
ion rechargeable batteries. But with the stories in the news about other
lithium-ion batteries catching fire, Wake Audiology would like to gather
more information before recommending this new battery technology. Older
types of rechargeable hearing aid batteries have not been satisfactory, so
they are used by only a few patients who cannot handle conventional
batteries due to limited dexterity or poor vision.

ZPower battery manufacturer offers a rechargeable silver-zinc battery that can be retrofitted
to a few styles of standard hearing aids. However, some hearing aid manufacturers will not
honor the hearing aid warranty if the aid is retrofitted, so this is a limiting factor. Please let us
know if you would like more information about either of these options.

Dementia Friendly America

A new movement is sweeping the country to educate

businesses and town leaders in ways to most effectively and ®@ Dcmentia
compassionately serve and support people with all types of ‘ K”enﬁj ly
meriCae.

dementia, as well as their family members and care partners.
Wake Forest was the first in the Triangle to offer training to
businesses, and Wake Audiology was a member of the first class to complete the training.
When you visit our office you will see the Dementia Friendly certification decal proudly
displayed on our door. For more information visit their website at www.DFAmerica.org.

Is It Time to Consider New Hearing Aids?

If your hearing aids are over 5 years old, now is a great time

to consider updating to new technology. Over the past

few years, the speech processing and noise reduction features

have improved significantly. Most hearing aids offer longer battery life as
well. Pricing has not increased overall, and in some cases better
technology may be available for less than you paid for your current hearing aids. We offer
various pricing and service packages to fit your hearing needs and your budget. And of
course, we offer a 45-day return policy to ensure your satisfaction. You can use your current
aids as backups, or donate them to the Lion's Club and receive a tax credit.



http://www.dfamerica.org/
https://wakeaudiology.com/

Toys for Tots - Season Of Giving

Donate an Unwrapped Toy

We are once again proud to support the Marine Corps Toys for Tots

program. If you would like to help, simply stop by our office beginning

Monday, November 14th thru Wednesday, December 14th and drop off W

an unwrapped toy in our donation box. Your gift will help less fortunate :
children experience the joys of Christmas.

Visit www.toysfortots.org for more information about this wonderful program.

Parking at Wake Audiology

We understand that finding a parking spot at our office is sometimes

difficult. We now have 4 parking spaces designated for Wake Audiology PARKING FOR
WakeAudiology

Patients Only. We are fortunate to have the handicapped space directly in -
front of our office, and the 4 designated spaces are directly across from PATIENTS ONLY
our office. We hope this helps reduce the frustration of finding a spot when 3
you visit us.

Hear What Our Patients are Saying ...

"Wake Audiology did an exceptional job educating me on my options and working with me to
select my hearing aid. They have a very friendly and welcoming office." KES

Happy Thanksgiving

From our office to your home, we wish you and your family a very
Happy Thanksgiving!

Our office will be closed:
Thursday, November 24th
Friday, November 25"

We Appreciate Your Referrals
Proudly Serving the Community Since 2005

Referring your friends and family is the highest compliment you can pay us. As a thank you for
referring new hearing aid patients, we will make a contribution to a charity of your choice.

Thank you for choosing Wake Audiology as your hearing care provider.
Sincerely,

Dr. Catherine Marquis
Carol and Sandy


http://www.toysfortots.org/

