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If you have a friend or family member 
with hearing loss, you’ve probably 
found ways to adjust for improved 
one-on-one communication. Your tac-
tics for good communication might 
diff er depending on whether the indi-
vidual is open about and/or aware of 
his or her hearing loss, or if you’ve just 
recognized it yourself.

But group settings, such as at dinner or 
at a holiday party, can be a little trickier 
for that person because he or she has 
to navigate multiple people speaking, 
sometimes at the same time, and con-
versation can move pretty quickly.

Here are some tips for interacting with indi-
viduals with hearing loss in group settings:
• Make sure not to talk over other 

people. This tends to happen when 
people get excited and, for the most 
part, it’s not too much of a problem 
for people with regular hearing. But 
for people with hearing loss, wheth-
er they wear hearing aids or not, 
hearing often takes some level of fo-
cus. So background noise, including 
multiple conversations or voices, can 
make hearing diffi  cult.

• If your friend or family member is 
comfortable talking about his or her 
hearing loss, make sure to ask that 
person what you can do to make 
things easier.

• Speak clearly and naturally. Don’t 
cover your mouth with your hands 

and don’t eat while speaking - this 
can interfere with lipreading.

• Make sure to fi rst gain the individual’s 
attention by saying his or her name. 
Maintain eye contact while speaking.

• If you’re having a group conversa-
tion, stand by your friend and give 
him or her a heads up about the 
topic of conversation. Fill your friend 
in if he or she looks confused about 
something that was said or asked, 
but never answer for that person.

• Be patient. Since hearing takes a bit 
of extra eff ort for people with hear-
ing loss, and can in fact be tiring 
sometimes, be comfortable with the 
silence so your friend or family mem-
ber has a turn to speak.

• If it’s OK with your friend or fam-
ily member, let others in the group 
know in advance about some ways 
that they can make hearing and 
communication easier for the indi-
vidual using some of the above tips 
and tactics.

If you suspect your friend or loved one 
is suff ering from hearing loss, consider 
helping them fi nd and set up an ap-
pointment with a local hearing health-
care professional.

Additionally, some people feel com-
forted by having a loved one accom-
pany them to their appointment.

Hear And 
Communicate 
At Any Age!

The easiest and most requested taco salad. Taco salad is assembled in layers.  A 
deep pan similar to a lasagna pan is best.

The Layers:
1. Bag of crushed Tostitos
2. Favorite taco seasoned ground beef
3. Diced fresh tomatoes
4. Shredded cheddar cheese
5. Shredded or chopped lettuce 
6. Enough sour cream to frost the top of 

the salad
7. Choose from the following to decorate 

the top (or add your favorites):
a.  Sliced black olives
b.  Sliced jalapenos
c.  Crushed red pepper fl akes
d.  Extra shredded cheese
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What’s NewWhat’s New
Please welcome 
Kelly Foley to 
Sound Care Hear-
ing Group! Kelly 
will be fi lling in 
for Donna on an 
as needed basis. 
Please be patient 
as she is learning 
the ropes!
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Hearing Aids and Hearing Aids and 
Your Active LifestyleYour Active Lifestyle

Negative stigma of hearing 
aids makes a lot of people who 
are uninformed believe that 
the devices are only for the el-
derly, but burgeoning technol-
ogy makes it possible for even 
the most active individuals to 
fi nd their benefi ts. If you are 
coping with hearing loss and 
don’t want to give up your pas-
sion for being healthy and ac-
tive, you have several options 
for comfort and protection no 
matter the activity.

Wind issues
Runners, walkers or cyclists may 
fi nd themselves always strug-
gling with wind in their hearing 
aids causing uncomfortable 
noise. Some hearing aids now 
have wind-noise management 
that reduces the eff ect of the 
breeze on the device’s micro-
phone. At the same time, some 
aids will have a feature that 
enables the device to log data 
that helps it “learn” things like 
volume control based on your 
environment. This is ideal for 
someone who spends a lot of 
time outside where conditions 
are not controlled.

Problems with moisture
Another worry for athletic indi-
viduals who wear hearing aids 
is that the device will get dam-
aged by sweat or unexpected 

May is Better Hearing and 
Speech Month!

Continued on page 2

Annual hearing tests and 
regular hearing aid 

check-ups every 3-6 months 
are recommended.
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About Sound Care Hearing GroupAbout Sound Care Hearing Group

610 S. Maple Avenue, Suite 5300 • Oak Park, Illinois 60304
708-660-2350 “The Doctors of Audiology at Sound Care Hearing Group Can Help!”

Dr. Rebecca L. Anderson
Owner/Audiologist

Hours:
Monday-Tuesday: 9:00 - 6:00

Thursday: 9:00 - 6:00
Friday: 9:00 - 4:00

Wednesday: Clinic is closed. 
Dr. Anderson is out in the 

community providing home visits.

Hearing Aids and Your Active LifestyleHearing Aids and Your Active Lifestyle
Cont...

Have you had a good experience with the Doctors 
at Sound Care Hearing Group? Yelp all about it, 

and receive a free package of batteries!
http://www.yelp.com/biz/sound-care-hearing-group-oak-park

Visit us on Facebook and Twitter!
www.facebook.com/SoundCareHearing

http://twitter.com/soundcarehear

 Like us on Facebook and receive a
Complimentary Package of Batteries!
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Friends & Family ProgramFriends & Family Program Special Offers!Special Offers!

Experience ReSound Experience ReSound 
LiNX™, the LiNX™, the 

revolutionary hearingrevolutionary hearing
 aid from ReSound. aid from ReSound.

Due to new Medicare restrictions, we have adjusted 
our Friends and Family Program to the following:

Friends & Family Program. 
Refer a friend or family member to Sound Care Hear-
ing Group for a complimentary hearing screening, 
complimentary hearing aid clean and check or hear-
ing aid consultation, and  receive one complimen-
tary offi  ce visit ($45.00 value).

If your friend or family member purchases hearing 
aids, they will receive a friends and family dis-
count of $100.00, and you will receive one year of 
complimentary service ($150.00 value).

It’s a win-win! Did Sound Care Hearing Group im-
prove the quality of your life? Why wait to share your 
experience with others you care about?

$400 Off 

• 3 Year Warranty

• 3 Year Loss/Damage                                                                                        

(deductible applies)

• 3 Years of Service

• 1 Year of Free Batteries

Don’t miss 
this special off er! 

Hurry!! Off er expires 6/1/14.

ReSound LiNX represents the 
next step forward in hearing aid 
technology. Designed to connect 
directly with your iPhone®, iPad® 
or iPod touch®, ReSound LiNX 
provides 360-degree hearing in 
a package that’s smarter, smaller 
and more connected. In addi-
tion to connecting to your phone 
calls, music and media, fl exible 
settings and the fully-customiz-
able companion app, ReSound 
Smart™ app makes ReSound 
LiNX the perfect option for near-
ly all levels of hearing loss, and 
all lifestyles. ReSound LiNX also 
features Surround Sound by Re-
Sound™ providing the hearing 
experience that is right for you. 
ReSound LiNX is a revolutionary 
hearing aid, and so much more—
built to help you hear life to the 
fullest.

Sound Care’s Animal ConnectionSound Care’s Animal Connection

My cats names are Pounce and Bandit. My 
family and I adopted them in 2002 and they 
have been part of the family ever since! 
Bandit is a black and white domestic short 
hair who loves 
to eat and 
sleep. Pounce 
is a dark gray 
striped tabby 
who loves to 

cuddle and be pet. My family and I couldn’t 
have picked better kitties to adopt!

 – Kelly Foley

fullest.

rain. The special coating on hearing aids can protect against the elements as 
well as skin oils, ear wax and salt. This microscopic layer applied to hearing aids 
is 1/1000 the thickness of human hair and covers the entire device. The polymer 
layer forms itself around all nooks and crannies so that you have full protection 
of the exterior and interior of your hearing aids.

However, if you already have hearing aids you may want to consider something 
like the hearing aid sweat band to protect against moisture. It fi ts snuggly over 
behind-the-ear hearing aids to absorb moisture from sweat or the elements.

Technology continues to improve for people with hearing loss who love to swim. 
Although many devices are considered to be water resistant, waterproof hearing 
aids are slightly more diffi  cult to come across, so it’s best to take your hearing aid 
out and store it in a safe, dry place.

Other accessories
You don’t need a waterproof device to enjoy the great outdoors, as there are sev-
eral diff erent kinds of accessories for hearing aids that can make your active life 
easier. If you don’t need to have the device in at all times, waterproof armbands 
are ideal because you will still have it close at hand if you need it. If you do need 
to keep your hearing aids on at all times, ear gear that covers the device and pro-
tects it against sweat can be a great option.

Copyright2013. Reprinted with permission from Healthy Hearing – 
www.healthyhearing.com – Visit the site for more information.

©2014 The GN ReSound Group, all rights 
reserved. Apple, the Apple logo, iPad, 
iPhone and iPod touch are trademarks of 
Apple Inc, registered in the U.S. and other 
countries. App Store is a service mark of 
Apple Inc.

any pair of LiNX 7 or 9 
Hearing Aids!
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