[image: A logo with mountains in the background

Description automatically generated]

Pioneer Hearing and Tinnitus
Financial Policy

Thank you for choosing Pioneer Hearing and Tinnitus. We are committed to providing you with the highest quality of care. To ensure effective communication between you and our practice, the following financial and insurance policies. 
1. All charges, regardless of the insurance coverage, are the patient's responsibility.    
Patients are responsible for knowing what services are covered under their insurance plan. Pioneer Hearing and Tinnitus must bill the visit according to the services provided. 
2. Patients will be asked to provide their current insurance card and mailing address at the time of service. It is the patient's responsibility to inform our office of any insurance, address, or telephone number changes. 
3. Full payment of the patient's estimated portion is expected at the time of service. This includes copays, deductibles, and co-insurance. Patients are responsible for paying the part of the bill that is not covered by their insurance company. 
4. Once insurance has been processed, patients will receive monthly statements asking to clear the balance on their account. If payment arrangements are necessary, it is your responsibility to contact our billing department to establish a reasonable plan. 
5. Ninety days following the initial statement, if the account remains delinquent, it will be sent to an outside agency for collections. 
6. I authorize the release of any information necessary to determine liability for payment to obtain reimbursement on any claim. I request that payment of authorized benefits be made on my behalf. I assign the benefits payable to which I am entitled to Pioneer Hearing and Tinnitus. The assignment will remain in effect unless revoked in writing. 
I have read and understand the Financial Policy and agree to meet all financial obligations. 

____________________________________________________________________________________
Signature                                                                                                                         Date
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